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Company Background

Located in the business district of Ortigas, Pasig City. Verto is a Filipino-
owned company founded in 2014, servicing wholesale business in the
telecommunications and contact center industry. Verto understands the
need of businesses for complete IT & BPO solutions to help eliminate
challenges in establishing their presence. The company hodp grown to
develop new business ventures in the industry to provide turn-key solutions -
from unified communications, omnichannel profform contact center services
Iclnollsed’r leasing to help its customer take their businesses into the next
eve

Solutions Services
® On-Premise and Cloud IP PBX Telephony e A-Z VolP Outbound Calling
e Wired and Wireless Networking e DID and Toll-Free Number
e Network Firewall Protection ¢ Cloud-hosting
e CCTV Surveillance and Biometrics e Mobile and SIP Services
e Customer Care Al Chatbot Automation e |T Managed Services Outsourcing
¢ Omni-channel Contact Center System e Customer Experience Outsourcing
e Turn-key and Customized IT Solutions e Seat Leasing - Plug and Play Facility
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We believe that excellent customer experience isn't just a necessity, it's a competitive
advantage.

Organizations work hard to win customers, but in today’'s competitive, on-demand world,
these businesses must work even harder to keep them. Consumer expectations for quality
customer experience continue to rise with little room for error.
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We provide the following services:
e A-Z Outbound Calling
e Inbound Number (TFN, UIFN, DID)
e Mobile and SIP Services
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Basic Package Includes:
[ ] . . . q . .
Sea-l- Leqs| ng e Office address in Ortigas Business District
 Utilities - Electricity and Water
& e Multi Carrier Internet Connectivity with backup
* Workstations and Desktop Equipment

» Office facilities such as Training Rooms, Conference

OU'l'SOu rce Se Wices Rooms, Clinic, Pantry, etc.
PEZA Building Location

Top of the Line Plug and Play Facility

Power Supply
Security
Support

Geographically Redundant
At the heart of Metro Manila,
Verto is located in a PEZA building

Complete outsourcing solution catering to various

industries such as e-commerce, healthcare and more.

Competitive Outsourcing Solution
e Business Process Outsourcing
Contact Center Solution

Hiring

Payroll Processing



